


THE MANCHESTER INSTITUTE FOR PSYCHOTHERAPY

CODES
M.I.P CODE OF ETHICS

The code of ethics laid out in this handbook is open to periodic review by the ethics and professional practices committees at the Institute.

Therapists, counsellors and trainers must abide by the code of ethics and generally act in a professional manner.
A) 
CLIENT/THERAPIST RELATIONSHIP

1.
The institute is open to all people irrespective of age, gender, race, creed or sexual orientation.

2.
The aim of the Institute is to provide personal growth and development.

3.
The client/therapist relationship is the foundation of all treatment and the welfare of the client takes priority.

4.
No harm shall be caused to the client either intentionally or by negligence.

5.
There will no exploitation of the client either financially, sexually or in other ways.

6.
Therapists will not accept friends or relatives as clients.

7.
Therapists will not enter into commitments or contracts, which conflict with the interest of the client.

8.
The Institute will promote a willingness in both the client and therapist to adopt an I’m OK-You’re OK position. The therapist will encourage the client towards personal autonomy and responsibility.

9.
The professional commitment between therapist and client shall be in the form of a contract for treatment, which will be freely negotiated between two parties.
B)
 PROFESSIONALISM

1.
Therapists are required to work only with clients who fall within the range of the therapist’s competence. If the client presents problems beyond the competence of the therapist, the client will be referred to another therapist, possibly outside the Institute. The client will be fully informed of such developments.

2.
Therapists will be expected to continue a professional development.

3.
Therapists will be responsible for arranging the timing of therapy sessions, payments, holiday arrangements and so on; such arrangements will be reached by mutual agreement. The therapist will be responsible for making clear to the client the boundaries that exist in their contractual arrangements.

C) 
CONFIDENTIALITY 

1.
Therapists will make it clear to clients that their confidentiality will be respected at all times unless (in extreme circumstances) they are at risk to themselves and/or others.

2.
If the therapist wishes to use client information either as part of their training or in any future publication they will always seek the permission of the client.

3.
If the therapist is in any doubt about limits of confidentiality he/she will seek supervision.

4.
The therapist will maintain confidentiality even after the client has left treatment.

5.
Confidentiality does not take precedence in the case of criminal offences. This will apply to both therapists and clients.

6.
Therapists will take responsibility for confronting colleagues whom they believe to acting in an unethical manner.
M.I.P CODE OF ETHICS FOR TRAINERS
The aim of this code of ethics for trainers is to establish and maintain standards for trainers working at M.I.P. or in the service of M.I.P. 

Also to inform and offer protection to the public who commence training or are seeking to train at The Manchester Institute For Psychotherapy.

1.
Trainers should recognise the integrity, role and value of trainees, with regard to issues of race, origin, status, gender beliefs, sexual or orientation.

2.
Trainers are responsible for establishing and maintaining appropriate boundaries between themselves and trainees, so that “working 

relationships” are not confused with other relationships.

3.
Trainers need to respect and adhere to the dual relationships policy. That is not to accept any clients with whom they are actively involved in a substantial training role.

For example – Former trainees must not be accepted as clients until a period of time has elapsed for reflection and after consultation with a supervisor or their sponsor.

4.
Trainers will ensure that the detailed syllabus, objectives, methodology and assessment criteria for the training course that they are responsible for will be clearly set out and given to all students of that specific training. 

5.
Trainers will not exploit their status, financially or sexually.

6.
Trainees are expected to commit themselves to their own continuing professional development.

7.
Trainers are expected to be members of The Manchester Institute For Psychotherapy, and expected to adhere to Manchester Institutes code of ethics, as well as M.I.P. ‘s complaints procedure in cases of alleged ethical misconduct.

EQUAL OPPORTUNITIES CODE

M.I.P.  recognises and values diversity and difference and, as a result, it is working actively to ensure that its services are non discriminatory in nature.

The Manchester Institute for Psychotherapy recognises that it exists in a community rich in diversity and difference.  The Institute also recognises that direct and indirect discrimination against these differences exists in society, and the disadvantage that can adversely affect individuals and groups as a result.  An obligation is therefore accepted at the Institute to ensure that services provided do not exclude or discriminate against individuals or groups on criteria other than suitability.  The equal opportunities policy of the Institutes also recognises the importance of setting targets to ensure theory and practice remain in accord.

The term therapy is used to encompass both psychotherapy and counselling.

The Manchester Institute For Psychotherapy is actively committed, within the resources at its disposal, to pursue a positive strategy that goes beyond an undertaking not to discriminate or oppress.  The Institute recognises its sphere of influence and seeks to offer a positive contribution to the debate on therapy and equality.   In order to combat discrimination and oppression, the Institute is working towards an increased awareness of the needs of oppressed and disadvantaged groups. At present we do not have any disabled access, although we are hoping to have this available in the near future.

The Manchester Institute for Psychotherapy is opposed to any display of prejudice, either by word or conduct, by any member of the Institute.  The culture surrounding addressing oppressive behaviour encourages the use of sensitive intervention except in those cases where behaviour is deemed to be totally unacceptable.

The aim of this policy is to ensure that no trainee, client, member of staff, trainer or any applicant for these positions receives less favourable treatment on grounds that cannot be shown to be justified.

The effectiveness of this policy is monitored.  A full copy of the policy and targets are available on request to any person involved with the Institute and also to new trainees.  Advertising services include an Institutes Equal opportunities statement.

The Institute seeks to develop its research role and encourages the awareness of knowledge on equal opportunities issues.  This policy is implemented in accordance with the appropriate statutory requirements and account is taken of available guidance, in particular the commission for Racial Equality Code of Practice, the Equal Opportunities Code and the United Kingdom Council for Psychotherapy’s guidance and advice.

This policy and its associated targets are reviewed in the light of monitoring procedures, in conjunction with the Equal Opportunities Sub-committee. Clear

goal setting aimed at improving and maintaining standards is a key feature of its policy and these are evaluated and reviewed at yearly intervals.

THE M.I.P -   ETCHICS COMMITTEE

The function of the Ethics Committee is to administer the Manchester Institute Complaints Procedure.

The Ethics Committee will be composed of three senior members of the Institute and one senior external colleague.

The Ethics Committee has the right to co-opt other individuals onto the Ethics Committee.

The Ethics Committee has the right to seek advice from other individuals  from both outside and inside the Institute.

The aim of the ethics committee is to seek a satisfactory resolution between both parties concerned.

THE MANCHESTER INSTITUTE FOR PSYCHOTHERAPY  COMPLAINTS PROCEDURE

(formulated in Oct 98)
The aim of the Complaints Procedure is to provide a means of examining a complaint about an alleged breach of the Institute’s code(s) of ethics and or Professional Practices by a member of the Manchester Institute.

INITIATING A COMPLAINT

a)
The complaint should be made as near as possible to the time of origin. Complaints concerning events that occurred more than three years prior to the first contact with the Manchester Institute for Psychotherapy Ethical Committee will not normally be heard.

b)
The complainant will be advised to meet with the complained against member of the Institute with a third party present if so desired by complainant and/or the therapist concerned.

c)
If an informal resolution cannot be found then the complainant will be advised to make the complaint in writing detailing the nature of the alleged problem and send it to the Principle Director of MIP. 

d)
When the complaint is received it will be passed to the Chair of the Complaints Committee and examined against the code of ethics laid down by the MIP. This is in line with the EATA and ITA codes of ethics and Professional Practices Guidelines.

e)
The complaint will be assessed by the Complaints Committee, and where deemed necessary, by the board a third party i.e.: an outside PTSTA/ TSTA prior for consideration of proceeding further i.e. to the Ethics Committee at MIP 


The Ethics Committee of the Institute will consider the written complaint in order to give an opinion as to whether there has been a breach of ethics.

The member complained about must have been a Member of the Institute at the time of the alleged breach of the Code of Ethics and or Professional Practices Guidelines.

The Manchester Institute may seek legal advice concerning a complaint.

The Manchester Institute will not be responsible for any expenses incurred by either party involved in a complaint.
ACCEPTANCE OF A FORMAL WRITTEN COMPLAINT

1.
Complaints should be in writing and addressed to the Chair of the Ethics Committee, marked ‘Private and Confidential’ to the Manchester Institute for Psychotherapy. Written acknowledgement will be sent out within two weeks of receipt.

2.
The complaint should include references to specific sections and give details of the alleged incidence.

3.
The member complained about will provide a written response within 6 weeks.

4.
The Ethics Committee will meet to consider the matter. This will normally be within four weeks of receipt of the above response.

5.
The Ethics Committee may decide that, a) there may be a case to answer, b) that there is no case to answer,  c) that the matter is not within the remit of the Ethics Committee and the Committee will indicate this either by writing or in a meeting with the parties concerned.

IF THE COMPLAINT IS UPHELD

1.
One or more of the following courses of action may be taken should a complaint be upheld:

a) An apology be given to the complainant by the member concerned

b) The member is required to give an undertaking that they cease to practice in a particular manner and/or cease to work with particular clients, students or other types of persons.

c) The member be required to undertake therapy, and or supervision, and or further training at the members cost. A method of verifying successful completion of the requirements will be agreed between the Ethics committee and the member.

d) An informal warning may be given.

e) A formal warning indicating that further breaches of the Codes(s) of Ethics and Professional Practices may lead to removal from the Manchester Institute membership.

f) A removal of membership of the Manchester Institute for Psychotherapy.

APPEALS

1.
If either party wishes to make an application to appeal, this must be made in writing to the Chair of the Ethics Committee within four weeks of notification of findings.

2. 
Leave to appeal will only be granted if:
The party making the application to appeal will be able to demonstrate new evidence in terms of new information, which would support the appeal. The Chair of the Ethical Committee will decide along with two other members of the Committee that there are adequate grounds for granting leave to appeal.

PROFESSIONAL MISCONDUCT

Members should be aware that professional practice, which falls short of the standards expected of a practitioner, violations of ethical conduct or conduct that brings the professions of psychotherapy and or counselling into disrepute constitutes professional misconduct.

Behaviour, which may result in termination of membership of the Manchester Institute includes:

a) Exploitation of a client, supervisee or trainee for example with a client 

b)
Repeated breaches in the Code(s) of Ethics and/or Professional Practices or expected standards, despite warnings.
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